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Log onto the Milwaukee website           uk.milwaukeetool.eu

HOME PAGE

When on the home page click on the header “SERVICE” 



Click on the “READ MORE” tab under the section E-Service

E-SERVICE



Click on the “ONE CLICK TO REPAIR” tab

E-SERVICE



If you already have an Extended Warranty account sign in.

If you do not have an Extended Warranty account, click on the letters in red next to your countries flag, 
in order to create one

LOGGING IN



When logged into your account you are given these options.

If you have registered your tools for the extended warranty click on the tab “MY TOOLS”

If your tool is not registered for the extended warranty click on the option “REGISTER MY TOOL”

E-SERVICE

ACCOUNT



Click on the “REPAIR” tab of the tool that you wish to be repaired 

MY TOOLS



The warranty Terms & Conditions will need to be read and agreed to

WARRANTY

TERMS & 

CONDITIONS



If the tool is not under or covered under the warranty 
a fixed fee of £15 will be charged to you by the service station

Click on the arrow to progress

NON

WARRANTY



You will be able to choose to have the tool collected from the registered address on your account, 
from an alternative address, or you can drop it off at a UPS collection point

COLLECTION 

ADDRESS



You will be able to choose to have the tool returned to the registered address on your account, 
to an alternative address, or to a choice of collection points in your area

RETURN 

ADDRESS



You are given 3 options with regards to the printing of the despatch labels

1: Print the label out on the summary page while arranging the collection
2: Have the label emailed to an email address of your choice to print of later
3: You have no printer and require the UPS driver to bring a copy of the label with them when they collect

LABEL 

PRINTING



You will be required to describe the issues you are having with the tool

You will also be able to choose whether you wish to receive a SMS message
in addition to an email to advise you on the return status of the tool, once it has been repaired

REQUIRED 

INFORMATION



You will be required to click on the boxes to confirm that the packaging of the tool meets all of the requirements

You will also need to click on YES or NO to confirm if you are sending back any Li-lon batteries with the tool

CONFIRMATIONS



You will be able to change any details for the collection on this page if you wish to do so

SUMMARY



When completed you will be issued with the Claim No. and confirmation of the collection date

PLEASE KEEP THIS INFORMATION IN YOUR RECORDS 

COMPLETED



LI-LON 

BATTERIES

If you clicked on YES and are sending back Li-lon batteries, a pop up message will appear



LI-LON 

BATTERY 

INFO

The link to Safe transportation of batteries link 
will bring up these pages 



BATTERY 

LABEL

The link to Safe transportation of batteries link 
will bring up this label which will be required to be printed 

out and stuck onto the outside of the packaging



PACKAGING 

ADVICE


